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[Date] 
 
[Plan Member Name] 
[Address] 
[City, State ZIP] 
 
Dear [Plan Member Name]: 
 
Egyptian Area Schools Employee Benefits Trust has chosen CVS Caremark Specialty 
Pharmacy as your exclusive provider of specialty pharmacy services.   
 
CVS Caremark Specialty Pharmacy is designed to provide the personalized care, education and 
support needed for you to get the full benefit of your treatment with specialty medicines. 
Services include: 
 

• Access to an on-call pharmacist 24 hours a day, seven days a week 
• Coordination of care with you and your doctor 
• Convenient delivery directly to you or your doctor’s office 
• Medicine- and disease-specific education and counseling  
• Online support through www.CVSCaremarkSpecialtyRx.com, including disease-

specific information and interactive areas to submit questions to pharmacists and nurses’ 
 
If you are taking a specialty medication shown on the enclosed list, CVS Caremark Specialty 
Pharmacy will be the provider of your medicine and any additional specialty services starting 
[Date].  
 
To get started, call CaremarkConnect® toll-free at 1-800-237-2767 from 6:30 a.m. to 8 p.m. (CT) 
Monday through Friday. We’ll then work with your doctor to transfer your prescription. 
 
Questions? Visit www.CVSCaremarkSpecialtyRx.com or call CaremarkConnect at the 
number above.  
 
We look forward to working with you and your doctor to coordinate the best care for you.  
 
Sincerely, 
 
Your Specialty Pharmacy CareTeam 
CVS Caremark 
Enclosure: Specialty Drug List 
 
 
 


